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welcome

w elcome to The Vitality Big Half,
an event created by London
Marathon Events in partnership with

Sported, which takes place on Sunday
1March 2020.

The Vitality Big Half is London’s
community half marathon and
welcomes participants of all ages,
abilities and levels of experience. More
than ahalf marathon, The Vitality Big
Half will bring together Londoners

and runners of all backgrounds. The
event takes place in the four London
Boroughs of Tower Hamlets, Southwark,
Lewisham and Greenwich.

This handbook is designed to provide
you with all of the information you will
need ahead of event day so that you
are feeling ready and prepared to take
onyourrole within the volunteer team.
You are one of a1,200-strong team of
volunteers who will come together on
Sunday 1March to make The Vitality Big
Half happen and we hope that you are
looking forward to being part of this
exciting event.

Thankyou in advance for your time,
commitment and support of The
Vitality Big Half — we couldn't deliver the
event without you.

W @OfficialBigHalf
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Event Overview

The Vitality Big Half centres on the half marathon race, but there are
lots of other events taking place throughout the day.

The Vitality Big Half: a 13.1-mile half marathon, starting on

the Highway and finishing at Cutty Sark in Greenwich. Approximately
16,500 runners will take to the streets of London to complete the course,
which winds through the boroughs of Tower Hamlets, Southwark,
Lewisham and Greenwich.

The Little Half: a 2.3-mile timed run for people of all ages and abilities.
The Little Half will start in Printworks and Surrey Quays, with runners
covering the final 2.3 miles of the half marathon course before finishing in
Greenwich.

new balance

big

The New Balance Big Relay: The New Balance Big Relay takes place
onthe same course as The Vitality Big Half but offers four runners the
chance to complete the 13.1-mile distance as a team. Each runner takes
onone of the four legs — with changeoversin Canary Wharf, Narrow
Street and Rotherhithe, before the final-leg runner crosses the Finish Line
in Greenwich.

 \itelity

bﬂ;g estival

The Vitality Big Festival: throughout the day on Sunday 1March there will
be afestival taking place in Greenwich Park to celebrate London’s diverse
culture, food and music. The Vitality Big Festival is free of charge and is
opento allrunners, spectators, volunteers and local residents, who are
invited to come along and join the celebrations.

The Vitality Big Mile: a free, family-friendly mass-participation fun run
around Greenwich Park. This is the perfect event for first-time runners or
walkers, families with children of all ages, and anyone looking to get more
healthy and active.
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Volunteer roles

We have a1,200-strong team delivering The Vitality Big Half and its associated
events, and within our team there are a diverse range of roles and responsibilities.
The teams are split into four key functional areas (start, Course, Finish and Festival)
and there are a number of different roles within each of these areas. See below for a
summary of the roles undertaken by the volunteer team:

oL
otaRt
« Start Pen Marshals
«Event Ambassadors
«StartBaggage
Teams
«Recycling

COURSE

«Courseand
Pedestrian Crossing
Point Marshals

« Drinks Station Teams

- Little Half Start
Marshals and
Wayfinders

+New Balance Big
Relay Changeover
Teams

[J Oq0

FinisH

- Medal Distribution

«Recovery Bag
Distribution

«Runner Chip
Removal

«Finish Baggage
Teams

« Finish Line Marshals

Festival

Ambassadors
« Wayfinders

You will be provided with details of your role in advance of the event by your team leader. You will
alsoreceive afinal briefing from a member of The Vitality Big Hallf

team on event morning.
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Key Staff & Contact Details

Name

Volunteer Teams

Event Location

Contact Number

B M
Phil Keith Baggage (Start) og(g;ii stc;r:?)ger Baggage Lorries | 07866 520 583
Baggage Manager .
EllenFarrell Baggage (start) (North start) Baggage Lorries 07760884 218
or ar

Emily Vaghefian

Start Waves, Start
Wayfinders

Volunteer Supervisor

Ensign Centre

07951443 640

Kevin Valaydon

Start Waves, Start

Volunteer Supervisor

Ensign Centre

07432701045

Teams

Wayfinders
JurajSzilagyi Start Area Volunteer Supervisor | StartRoaming 07941227540
_ . Finish Volunteer
Paulstrover FinishTeams | Volunteer Supervisor 07947734 590
Check-In
. . Finish Volunteer
Helen Tang FinishTeams | Volunteer Supervisor 07908 982 088
Check-In
Richard P m Finish Festival . L .
ichardPowe Volunteer Supervisor |  Finish Festival 07786 983 886

Designated Team Leader

Course Teams

Course Team Leader

Various

Checkdetails on
Rosterfy Portal

Designated Team Leader

Drinks Stations

Drinks Station Team
Leader

Drinks Stations1-4

Checkdetails on
Rosterfy Portal

DonnaRichards (Volunteer
Coordinator)

Finish Teams

Finish Volunteer Lead

Finish Roaming

07425527244

If you would like to learn more about what the participant should expect on the day,

please click here.

Thank you! Don’tforget, thisis yourday too and we hope you enjoy it! We look
forward to seeing you at The Vitality Big Half 2020.
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https://www.thebighalf.co.uk/

Event Day Clothing

Allmembers of the volunteer team will be provided with a grey New Balance
Vitality Big Half jacket, which must be worn on event day (see picture below).
The one exception to this is the Drinks Station Teams who will receive Buxton or
Lucozade T-shirts and caps rather than a Vitality Big Half jacket.

In addition to The Vitality Big Half jacket,

allvolunteers should wear the following:

LAYERS UNDER YOUR JACKET
Itis likely to be fairly cold on event day,
particularly if you start your role early in
the morning. Ensure you have plenty of
additional layers with you so that you
don't get cold during your shift.

COMFORTABLE SHOES
You will likely be on your feet for the
majority of the time you are in your role.

With thatin mind, please wear shoes

that are comfortable for prolonged
periods of standing.

TROUSERS OR SHORTS

If you have black trousers or shorts we
would appreciate you wearing them so
that the volunteer team looks as uniform
as possible.

If you do not own any black trousers or

shorts, it’s not absolutely necessary for
you to wear black, so dont worry.

¥ @OfficialBigHalf



Safety & security

The following sections contain information
abouthow to respond to security concerns
and medicalincidents.Itisimportant to
remember that, in the highly unlikely event
that you experience a major emergency while
atThe Vitality Big Half, you should take two
simple actions:

1.Call 999 just as you would in everyday life.
Advise them of your exact location, the
nature of the emergency and the assistance
thatyou arerequesting.

2.0nceyouhave called the emergency
services,immediately contact the event
controlroomon 020 3054 3001.The event
control room will then provide you with
furtherinstructions.

Please be assured that we work very closely
with organisations including the Metropolitan
Police, London Ambulance Service and London
Fire Brigade to help ensure the event will be
extremely safe and enjoyable for all volunteers,
runners and spectators. Given the level of
planning that has gone into staging The Vitality
Big Half, you can be confident that when you
come to the event you will be entering a very
safe environment.

Itis alsoimportant to remember, however, that
Londonis a major capital city and given the
current security environment, we allhave an
importantrole to play in ensuring that the event
canbe as safe as possible.

VIGILANCE
Allvolunteers should be vigilant on event day
and you should escalate your concerns if

you notice anything potentially suspicious or
anyone behaving suspiciously. If you do notice
anything suspicious on event day, remain calm
and reportit to your Sector Manager, Team
Leader or nearest Police Officer.

UNATTENDED BAGS

If you come across an unattended bag the first
course of action should be to try to eliminate
the concern by finding the owner. Ask around in
yourimmediate vicinity as to whether the bag
belongs to someone;in the majority of cases
the owner will be quickly identified.

If your initial enquiry does not resolve the
situation then you should apply the HOT
principles to further consider if action is
required. HOT stands for:

Hidden - Has the bag been deliberately hidden
from view? If it has then this could be a cause
forconcern.

Obvious - Is the bag obviously threatening or
dangerous? Are there any wires or suspicious
material on show? If there are then thisis a
clear cause for concern.

Typical —Is the bag typical of the type of bag
you might expect to see at a half marathon
event?If not then this could be a cause for
concern.

If you have thought through the HOT principles
and you believe the bag could potentially be a
security concern,remain calm and reportit to
your Sector Manager, Team Leader or nearest
Police Officer.If you don't have quick access to
any of these people then report the situation to
the event controlroom.

W @OfficialBigHalf




COUNTER
@ TERRORISM AC'I' CouNTERS
POLICING TERRORISH

IN THE RARE EVENT OF
a firearms or weapons attack

RUN HIDE TELL

RUN to a place of safety. This is a far better option than
to surrender or negotiate. If there’s nowhere to go, then...

HIDE It's better to hide than to confront. Remember to
turn your phone to silent and turn off vibrate. Barricade
yourself in if you can. Then finally and only when it is safe
to do so...

TELL the police by calling 999.

¥ @OfficialBigHalf




If you think someone has been exposed
to a HAZARDOUS SUBSTANCE

Use caution and keep a safe distance to avoid exposure yourself.

TELL THOSE AFFECTED TO:

Y

REMOVE

THEMSELVES...

..from the immediate area

to avoid further exposure to

the substance. Fresh air is
important.

If the skin is itchy or
painful, find a water
source.

REPORT THE INCIDENT

1

REMOVE

OUTER CLOTHING...

...if affected by the
substance.

Try to avoid pulling clothing
over the head if possible.

Do not smoke, eat or drink.

Do not pull off clothing
stuck to skin.

REMOVE

THE SUBSTANCE...

..from skin using a dry
absorbent material to
either soak it up or brush
it off.

RINSE continually with
water if the skin is itchy
or painful.

REMEMBER: Exposure is not always obvious. SIGNS CAN INCLUDE:

A The presence of hazardous
or unusual materials.

ls

(N

A change in environment,
such as unexplained vapour,

') odd smells or tastes.

Unexplained signs
of skin, eye or
airway irritation,
nausea, vomiting,
twitching, sweating,
disorientation,
breathing
difficulties.

e

HARU

Public Health
England

supported by JESIP
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Medical Information

As The Vitality Big Half is a mass
participation running event you may be
presented with a runner who requires
medical assistance. If this situation occurs
then you will need to make an assessment
as to whether the situation is urgent or not.

URGENT

If the situationis urgent and requires
immediate medical assistance, contact
the event control room on 020 3054
3001. When speaking to the event control
room you will be asked to provide as
much of the following information as
possible:

Approximate age of the casualty

Sex of the casualty

History - If the casualty can speak to
you, ask themiif they have any history of

medical conditions

Injuries - Whatinjuries are displayed by

the casualty?

Consciousness- Is the casualty

conscious or unconscious?

Exact Location

Running Number- Whatistherace

number being worn by the participant?

NON-URGENT

If the situationis not urgent thenthe
runner can be advised to continue to
the next fixed medical point on the event

route. Itisimportant that before you
beginyourrole on eventday you have
beeninformed by your Team Leader as
to where the nearest medical pointis
located.

Thereis also asignificant, dynamic, first
aid presence on the route, with medical
professionals on foot and in vehicles
who can be flagged down at any point
to assist.

ATHLETEDROP OUT

If arunnerisinjured and decides to drop
out of the race at your location, this is
allowed and you should be prepared

to assist with this process. You should
make a record of the participant’s
running number and provide this to your
Sector Manager/Team Leader at the
earliest opportunity.

WHAT IS THE SWEEP BUS?

The Sweep Bus travels behind the
Course Closed Vehicle at a pace of
3.5mph atthe back of the race. The
vehicles pick up any runners who
areinjured or unable to stay within

the course time limit of 3 hours 45
minutes. Depending on when and
where arunner drops out of the race,
they may well have along wait for

the Sweep Bus. You can advise the
runner on the approximate wait time
by referring to the pace guide on page
21.If participants are able to, please
encourage them to make their own way
to the Finish using public transport.
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Lost children and vulnerable adults

We have a lost child and vulnerable person’s
policy. Stewards and volunteers must adhere to
the policy.

All participating children in The Little Half who
registered have been sent an orange wristband
with space for their parents’ name and number.
Additional wristbands can be collected from
Information Points at the Start Areas and the
festival site. All parents have been issued with a
corresponding wristband matching their child's
wristband, which must be produced in order to
collect their child.

If you're made aware of a lost child or vulnerable
person, start by checking to see if their parent

or guardian is nearby. If, after a few minutes,
you have not found the parent or guardian,

call the number on their wristband. If you do

not manage to make contact with the parent
or guardian, report the lost child or vulnerable
adult to your supervisor who will advise what to
do next. Do notstate the lost person’s name on
theradio.

If a child or vulnerable person is reported missing,
obtain a good description of the missing person
and their last known location and report this to
your supervisor who will advise what to do next.
Again, donotstate the lostperson’sname on the
radio. Keep the person who reported the incident
with you and encourage themto go to the
Information Point if nearby. It is important that you
do not lose contact with the adult until the missing
personis found.

Event FAQS

Below are some frequently asked questions about
The Vitality Big Half. There are additional FAQs
provided later in the booklet.

Where does The Vitality Big Half Start
andFinish?

It starts on The Highway near Tower Bridge and
finishes at Cutty Sark.

Whattime does The Vitality Big Half start?
The elite wheelchair race starts at 08:55. The
Vitality Big Half starts at 09:00.

Isitjustahalf marathonrace?

No —The Little Half, The New Balance Big Relay,
The Vitality Big Mile and The Vitality Big Festival
are all taking place on the same day (Sunday

1M0rch).

How many people are taking part?
Approximately 16,500 people will take partin
the half marathon.

What time do the road closures start?
Roads around the Start Area will close from
04:00, with all other roads closing

at 07:00 —including roads on the south side of
theriver.

What time do theroad closures end?

Onthe north side of the river,roads will reopen
at12:30.Onthe south side, the roads will reopen
between14:00 and 15:00.

W @OfficialBigHalf



(HE HtaRl

T he Vitality Big Half starts in central
London neartheiconic backdrop of
Tower Bridge.

Runners will congregate in one of seven
start waves before being walked up to
the Start Line.Runnersinthe Orange
Start Waves are labelled with the letters
A,B,DandE.Runnersinthe Green Start
Waves are labelled with the letters C,F
andG.

Runners will pass through an Assembly
Area before accessing their start wave.

The Runner Assembly Areas contain an
information hub, changing facilities,
toilets and baggage drop off.

The Runner Assembly Area for the Orange
Start Waves is located to the south of
Tower Bridge, along Queen Elizabeth
Street and Tower Bridge Road.

The Runner Assembly Area for the Green
Start Wavesis located to the north of
Tower Bridge on Tower Hilland Tower
Gardens.

TRAVEL

Runners have been advised to travel to
the Start Area using public transport as
there is no car parking available on the
morning of the event.

The majority of runners will travel to one
of the three stations below:

TOWERHILL

Tower Hillis aLondon Underground station
onthe north side of theriver.ltis located
onboth the Circle and District lines.

TOWERGATEWAY
Tower Gateway is a DLR station on the
north side of the river.

LONDONBRIDGE

London Bridge is on the south side of
the river and has both overground
and Underground train services. The
Underground station has trains on the
Jubilee and Northern lines.

STARTTIMES
Runner arrival From 07:30
Wheelchair Start 08:55
Mass & Elite Start 09:00
Last runner crosses )
Startline 09:50
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-

Start Baggage

There are five baggage lorries located STARTBAGGAGE TIMELINE
oneach Start, along with one late

baggage vehicle, which will be located TIME ACTION
atthe back of the lorry line ups. Due to

the set-up of the Start Area, runners Allbaggage teams on
are being directed to London Bridge 06:30 site at their lorries for
Underground stationif they are a South final briefing
(orange) Start runner and Tower Hill/

Tower Gateway if they are a North 07:00 Alllorries opento
(Green) start runner. runners

If any participants arrive at the wrong South Start lorries
Start Area please direct them as follows: 08:35 depart
SOUTHSTART RUNNERS 0840 North Startlorries
ARRIVING ATNORTH START AREA depart

Bags will be placed onthe North

late baggage vehicle and will be 0910 Soy;?if;;ediqp%grﬁsge
redistributed at the Finish. Please

instruct runners to head to their 09:30 North !_ote Baggage
designated south lorry at the Finish. Vehicle departs
NORTHSTARTRUNNERS

ARRIVINGATSOUTHSTARTAREA
Runners can be directed to walk over
the bridge to the North Start area and
place theirbags on the correctlorries.

¥ @OfficialBigHalf




oevno. | iocamow | MOLDNG | LomexoreN |ioReY closeD  oEpaRTURe
1 South Side Orange Start A,D,B 07:00 08:25 08:35
2 South Side Orange Start A,B,D 07:00 08:25 08:35
3 South Side Orange Start A,BE 07:00 08:25 08:35
4 South Side Orange Start A.DE 07:00 08:25 08:35
5 South Side Orange Start B,D,E 07:00 08:25 08:35
6 North Side Green Start CFG 07:00 08:30 08:40
7 North Side Green Start C.FG 07:00 08:30 08:40
8 North Side Green Start C.FG 07:00 08:30 08:40
9 North Side Green Start C,FG 07:00 08:30 08:40
10 North Side Green Start C,FG 07:00 08:30 08:40
Late baggage | South Side Orange Start All 08:20 09:00 0910
Latebaggage | North Side Green Start All 08:25 09:30 09:30

PLEASE NOTE: Elite, Championship, VIP and hospitality runners all have separate baggage
vehicles. Should any of these runners end up at the North or South baggage lorries, please direct
them to the Start Line where their designated vehicle will be located.

KEY BAGGAGE CONTACTS
ELLEN FARRELL - Baggage Manager North Start: 07760 884218
PHILKEITH - Baggage Manager South Start: 07866 520583
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SAFETY HARNESSES

Allindividuals entering the lorry deckmustwear  INSTRUCTIONS FORPUTTING THE

asafety harness for their own safety and to HARNESSES ON:
comply with the law (Health & Safety at Work 1. Fix the belt around your waist with the
Act1974 and Work at Height Regs 2005 (2007 fastening clip at the front and the loose
ammended). belt strap to your left.

2. Fastenthetwo clipstogether and ensure
Harnesses will be pre-attached to the lorry you hear them clickinto place.
fittings and checked by our event safety 3. Pulltheloose belt strap tightly fora
coordinatorsin advance. Lanyard lengths will secure fit.

be adjusted to a standard pre-tested length, so
will not require adjustment by yourself.

PLEASEADHERETO SAFEHEIGHT EXAMPLES OF SAFE WORKING
PRACTICES WHEN ON THE LORRY PRACTICES:
DECK:

. You must attach aharness to
yourself as soon as you enter the
lorry deck

. Do not purposely lean off the
edge of the deck or swing on your
harness

. Do not unclip your harness at any
time, unless entering/exiting the
lorry deck

. Useladder when embarking or
disembarking the lorry deck

Any individual not adhering to these
practices will be asked to work on the
ground only.
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(HE COUR4E

he Vitality Big Half courseis a Southwark, Lewisham and Greenwich.
13.1-mile route that takes in the The table (right) shows all of the key
four boroughs of Tower Hamlets, timings for runners enroute.
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COURSE TIMINGS & PACE GUIDE

Mile Location First Wheelchair | FirstRunner Peak Runners LastRunner
0 Start 08:55 09:00 0913 09:45
1 The Highway 08:58 09:04 09:22 10:02
2 Limehouse Link 09:01 09:09 09:31 10:19
3 Trafalgar Way 09:05 0913 09:41 10:36

New Balance Big Relay Changeover 1- Upper Bank Street
4 West India Avenue 09:08 0918 09:50 10:53
New Balance Big Relay Changeover 2- Ropemakers Field
5 Narrow Street o9m 09:23 09:59 1110
6 Wapping High Street 0915 09:27 10:08 n:27
7 Tower Bridge 0918 09:32 1017 1n:45
8 Jamaica Road 09:21 09:36 10:27 12:02
New Balance Big Relay Changeover 3- Brunel Road
9 Salter Road 09:25 09:41 10:36 12:19
10 Salter Road 09:28 09:46 10:45 12:36
1l Redriff Road 09:31 09:50 10:54 12:58
12 Evelyn Street 09:35 09:55 1:04 13:10
13 Creek Road 09:38 10:00 n13 13:27
13.1 Finish- Cutty Sark 09:38 10:00 nm4 13:29

Runnersin The Little Half will be on the final 2.3 miles of the half marathon route between
12:45 and 14:00. The Finish Line will close to all runners at14:00.
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RACE ROUTES
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COURSE FAQs

Whatis the distance of The Vitality Big Half?
The Vitality Big Half takes place over
the standard half marathon distance

of 131 miles.

Does the race start and finishin the same
place?

No. The Vitality Big Half starts on the Highway,
near Tower Bridge, and finishes at Cutty Sarkin
Greenwich.

How many Drinks Stations will there be on the
raceroute?

There are four Drinks Stations providing bottled
water en route at approximately miles 3, 6,8 and
10.5.

Will there be any energy products en route?
Yes, Lucozade Sport will be provided to runners at
the third Drinks Station (mile 8).

Will there be medical provisionon

the course?

Yes, comprehensive medical cover

is provided at the event by the St John's
Ambulance (S1+2) and Location Medical
Services (83).

Will there be toilets on the course?

Yes, runners will have access to toilets near each
of the Drinks Station locations (miles 3,6,8and
10.5) where there will also be accessible units

for wheelchair participants. There will also be
additional toilets along the route.

Is there a course time limit?
Yes, the course time limitis 3 hours
45 minutes.

What happens if a runner falls outside the
course time limit?

Any runner outside this pace will have the option
to get onto the Sweep Bus, which travels at the
back of the race. The Sweep Bus can collect
runners and transport them back to the Finish.

If arunner decides not to get on the Sweep Bus,
they will be continuing at their own risk as the
roads need to be reopened in accordance with
the agreed timings.
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AVENZA APP INSTRUCTIONS

If you are volunteering on the course, the Avenza App is a great tool as it will enable you to quickly
identify exactly where you are on the route in relation to key features such as mile markers, Drinks
Stations or Relay changeover points. The map will also show you projected runner timings and the
timings that Vehicle Crossing Points are in operation. To get The Vitality Big Half map on your phone,
simply follow the steps below:

1. Gotothe App Store or Google Play on your
phone and search ‘Avenza maps..

2. Thefirstresult will likely be ‘Avenza Maps..
Download this Avenza Maps app. Please
note the app s free to download and
wheninuse it does not require any phone
signal or use any data so no cost will be
incurred.

3.  Oncetheapp has downloaded, openthe
app. You will be asked to register for an
account, but you do not need to register
tousethe app.

SECTOR 2.3
4.  Onceopen,pressthe+signinthetop

right of your screen.

5.  Selectthe option ‘Tap to enter a URL of
amap.

6. Enterthe address

georef.co.uk/VBH.pdf
The map willthen download and import EXA
into the app.

5 9 S1EOkSE -OTzE = F

7. Click on the downloaded map to open
The Vitality Big Half map. Once the map is
open, the in-built GPS on your phone will
position you onto the map. The blue GPS
dot onyour phone will show exactly where
you are located and willmove as you
move around the route.
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The New Balance Big Relay takes place
onthe same course as The Vitality Big
Half and offers ateam of four runners
the chance to take on the13.1-mile
challenge as ateam. The firstrunner
starts with The Vitality Big Half runners,
with changeovers taking place at the
locations listed below:

RELAY LEG ONE:
Tower Bridge - Canary Wharf (3.5 Miles)

RELAYLEGTWO:
Canary Wharf - Narrow Street (1.2 Miles)

RELAY LEG THREE:
Narrow Street — Rotherhithe (4.0 Miles)

RELAY LEG FOUR:
Rotherhithe — Cutty Sark (4.5 Miles)

RELAY FAQS

Canateambe made up of moreorless
thanfourpeople?

No.Each Relay team must have four
participants.

Canteams be mixed gender?
Yes.

DoRelayrunnerseachreceivea
medal?

Yes.Each New Balance Big Relay team
member will receive a medal at the
Relay changeover where they finish
theirleg of therace.

DoRelay runners have access to
allon-course facilities?

Yes.Relay runners have full access to
The Vitality Big Half course facilities.

The Vitality Big Mile is a fun-fuelled
event for all abilities that starts by the

bandstand at the top of Greenwich Park.

There are two waves with runners
starting at12.30, and joggers and
walkers starting at12.45.

The route takes in the most picturesque
areas of Greenwich Park and concludes
at an exciting Finish Line in The Vitality
Big Festival.
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== The Little
Half route
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THELITTLEHALF ROUTE MAP

The Little Half is a 2.3-mile timed run
for people of all ages and abilities. The
Little Half will start at 12:45 in Printworks,
Surrey Quays and runners will cover
the final sections of the half marathon
course before finishing in Greenwich.
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tHE Fini$

heiconic backdrop of Cutty Sark Upon completion of the event, all
awaits runners as they complete runners will receive a medal and

theirrace. Whether taking partin recovery items from the volunteer team,
The Vitality Big Half, The Little Half or The before making their way through to The
New Balance Big Relay, all routes lead to Vitality Big Festival in Greenwich Park.
the Finish Line in Greenwich.
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FINISH AREA FAQs

What time will the firstrunner cross the
FinishLine?

The winners of the elite wheelchair event will
finish at around 09:38. The elite men’s winner
of The Vitality Big Half will cross the line at
approximately 10:00, with the elite women
finishing just before 10:10.

What time will the last runner cross the Finish
Line?

The final runner in The Vitality Big Half should
cross the Finish Line at approximately 13:30.
Runners from The Little Half will continue to
finish until just before 14:00.

Doallracesfinishin Greenwich?

Yes. Allrunnersin The Vitality Big Half and

The Little Half will finish in Greenwich, as well
asthefinal-leg runnersin The New Balance

Big Relay. The only runners who won't finish in
Greenwich are those running legs one, two and
threeinarelay team.

How close canspectators getto the
Finishline?

There s limited spectator viewing in close
proximity to the Finish Line. Spectators can
watch from within Cutty Sark Gardens,
Greenwich Church Street and on Creek Road.

Whereis the bestlocation for spectators to
watch theFinish?

Spectators who want to go to The Vitality

Big Festival after watching their runners

are advised to watch from the south side of
Greenwich Church Street and then head along
College Approach towards Greenwich Park.
Only those who intend to go to Cutty Sark DLR,
the Greenwich Foot Tunnel or The Painted Halll
should use the crossing on Creek Road towards
Cutty Sark DLR.

Whatis the bestway to travel to the Finish?
Greenwich has numerous transport options.
The best way to get to the Finish is either via the
DLR to Cutty Sark or Greenwich, by a national rail
service to Greenwich, or by London Bus.

Whatelseis going onin Greenwich?

There will stillbe general public in Greenwich
wanting to go about their everyday business.
Tourists may have booked tickets for the Painted
Hallin the Old Royal Naval College and will need
directing towards the Greenwich Foot Tunnel to
access the grounds. The Greenwich Visitor Centre
willalso be open as usual.

The Cutty Sark will not be open to the public on
Sunday 1March. Greenwich Market willbe open as
usual throughout the day andis a popular visitor
attraction.
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FINISH TRAVEL

There are two main train stations which service
the Finish Area:

GREENWICH STATION: Greenwich Stationis
approximately 10 minutes’ walk from the Finish
Line and has a range of overground services for
travelling into and away from central London.

GREENWICH DLR:The stationisin the same
location as the overground rail station and has
regular services on the Docklands Light Railway
throughout the day.

CUTTY SARKDLR: Cutty SarkDLRis located in
the town centre and has regular services
on the Docklands Light Railway. This station is

likely to be extremely busy on event day and
we would advise that if you plan to travel by
rail, you should head to Greenwich DLR station
ratherthanto Cutty Sark DLR station.

Thereis also a Thames Clipper servicein
operation on event day, whichis a boat service
that travels to and from Greenwich along the
River Thames. Full details of the Clipper services
can be found at thamesclippers.com

Allbaggage lorries travel in convoy from the
Start to the Finish and park up in the grounds
of the National Maritime Museum so that
participants can collect their belongings after
completing their run.
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See below for an overview of timings for the Finish Baggage Teams:

Lorry No. Start Location AZi\::?;?isr:e Lorry parked up r;?;:;?ggx;?s
1 (Osrgﬁ;hesé‘tj;t) 09:00 0915 10:00
2 (osrglri:;hessi,?c?rt) 09:00 0915 10:00
3 (osrgztghessi‘t";t) 09:00 0915 10:00
4 (Osrg‘;;hessi?;t) 09:00 0915 10:00
5 (osrgz;hessi?;t) 09:00 0915 10:00
6 (grc;retz git‘;ft) 09:20 09:30 1010
7 ((’;\getg gitg‘ft) 09:20 09:30 1040
8 (gr‘;retg git‘ift) 09:20 09:30 1040
9 ((;'roegz git‘é‘ft) 09:20 09:30 1040
10 (grzgz git‘;ft) 09:20 09:30 1040
Late baggage (O?gﬁtghessi?c?rt) 09:35 NA 09:55
Late baggage ((’;':;;2 git?:?t) 10:10 NA 10:30

PLEASENOTE: Championship runners will have their own designated baggage vehicle and this will
be parked in the National Maritime Museum along with the rest of the baggage lorries. Elite runners
and VIP/Hospitality runners have their own process. Their bags are loaded onto one of the standard
green baggage lorries at the Start and then seperated at the Finish.
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FINISH BAGGAGE MAP
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tHe Festival

he Vitality Big Half isn't all about

running. There’s also a huge

festival taking place in Greenwich
throughout the day to celebrate London'’s
diverse culture, food and music. The
Vitality Big Festival is free of charge and is
open to all runners, spectators, volunteers
and local residents, who are invited to
come along and join the party.

The festival brings together the best
of food, music, sport and exercise, and
culture from London’s boroughs:

FOOD - food traders will offer a
selection of healthy and tasty meals,
while Good Food in Greenwich will host
demonstrations on healthy diet and
sustainable living in the Kitchen Theatre.

MUSIC —The Vitality Big Stage, in
partnership with BBC Introducing, will host
a selection of the hottest up-and-coming
acts, and local community performers
will show off their amazing talents. There
willbe music for every taste.

SPORT & EXERCISE - There will be running

challenges on the Vitality Tumbleator,
soft archery, table tennis and curling
from Greenwich Leisure, the Vitality Hub
and a series of running challenges on the
Vitality Tumleator.

HEALTH & WELLBEING - The Vitality Big
Half participants will be able to enjoy
afree massage. There will also be

Yoga for beginners, advice on healthy
and physically active lifestyles from
Vitality and Live Well Greenwich, and a
Chatterbooks reading corner presented
by The Reading Agency.

Also do not miss the opportunity to slide
down the Helter Skelter and look the part
with face-painting!
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FESTIVALFAQs

Isthefestival free?

Yes.The Vitality Big Festivalis free to
everyoneincluding runners, spectators
and volunteers.

What time does The Vitality Big
Festival start and finish?

The festival will open at 09:00 with all
activity finishing at16:00.

Whatis the best entrance point for
gettinginto The Vitality Big Festival?
For those coming from Greenwich town
centre, the best point of access willbe
through St Mary’s Gate at the top of King
William Walk. There will also be entry
through Park Row Gate for those coming
from Maze Hill Station.

Whatis the best train stationtohead
towhendeparting The Vitality Big
Festival?

The best stations to head to when
leaving The Vitality Big Festival

are as follows:

For central London — Greenwich Rail
Station

If heading east — Maze Hill Station

If you require the DLR we recommend
going to Greenwich DLR Station rather
than Cutty Sark as it willbe a much
quicker journey and you will avoid
excess queuing.

Isthere anything thatis suitable
foryoungchildren?

There will be a Helter Skelter,
Chatterbooks reading corner and face-
painting.

Willthere stillbe access available
totherestof Greenwich Park?

Yes, the park will be open as usual,
including public access to the Royal
Observatory Greenwich.
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THE VITALITY BIG FESTIVAL MAP
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what3words

We are working with what3words
to help you - and your family and VITALITY

formation download the what3words
app or visit what3words.com.
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SEATING HUB
MASSAGE
TENT
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TENT
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Thankyouforjoining the teamdelivering
The Vitality Big Half.

Wereally appreciate your supportand we’re confident you will
have amemorable experience onthe volunteerteam.

Yourfeedbackis reallyimportant tous soplease emailany feedback following the event to
volunteers@londonmarathonevents.co.uk



